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KEY FACTS

Sigma Technology Group, part of the Sigma Group, is a privately-owned global
technology consulting company with operations in Sweden, Hungary, Norway,
Germany, China, and Ukraine. The company offers cutting-edge expertise in
software development, product information, embedded systems design &
development, digital solutions, and IT infrastructure. Sigma Technology Group
currently has 1,300 employees in addition to 2,100 employees in Ukraine and has

sales of approximately SEK 2 billion. Sigma Group is owned by Danir Group.

The scope of the report

The current report presents Sigma Technology Group’s sustainability work in Sweden, Hungary,
Germany, and China in 2022. There are several ongoing projects and initiatives that Sigma

Technology drives together with the Ukrainian company Sigma Software which is mentioned in this
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https://sigma.software/about/csr
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CEO STATEMENT

“2022 will go down in history as a controversial and contrasting year. As we
saw the world recover after the COVID-19 pandemic at the beginning of the
year, the world map got shaken completely on the morning of February 24,
when Russia started the brutal full-scale invasion of Ukraine. During the year,

We Stand with Ukraine became not only words for us but concrete actions,”

- Carl Vikingsson, CEQ at Sigma Technology Group

Customers intensified their investments in
digitalization and electrificationin 2022. The
pandemic restrictions in Sweden were gone
when we entered 2022 but were still present in
Germany in Q1. China was still under a lockdown
or with massive restrictions. The German market
was hesitant due to the restrictions but
recovered during the year. However, many
customers reorganized during 2022, slowing
down the market's pace. Our Chinese operations
are notinfluenced by the lockdowns or

restrictions when it comes to our project

portfolio. N

On February 24, Russia started a full-scale
invasion of Ukraine. Our Ukrainian organization

with close to 1850 employees at that time,

was successfully relocated from Eastern regions

with their families to safe locations in Western

Ukraine.



CEQ STATEMENT

The success of those activities is a general success of the Business
Continuity Plan (BCP) and people behind it. A lot of efforts

were taken beforehand to educate, prepare, learn, improve, and repeat. As you
read this report, you will learn how we worked to support Ukraine on
organizational, humanitarian, and social levels.

We focus our sustainability work in several areas based on the significance of
economic, environmental, and social impacts as well as influence on business
operations. These areas are Superior Employment, Superior Supplier Value,
Community Development, Cooperation with Universities, Equality and
Diversity, and Business Ethics and Transparency. This report gathers the
highlights of our sustainability work in 2022.

”I am proud of the progress we have made in establishing our position within
electrification and digitalization. Our purpose-driven strategy, reflecting our
'Expect a Better Tomorrow' vision revolves around various focus areas and
long-term objectives that benefit our customers, owners, employees and the
world around us. We strive to be more than just a profit-driven organization,
actively participating in the digital revolution to improve people's lives
through new technologies and education. Our commitment to stable financial
targets, authenticity, transparency, and long-term CSR initiatives contributes
to a better future and has been recognized with the Best Managed Company
award and the status of one of the Best Employers in Sweden.

This motivates us to push the boundaries of technology further and anchor
our position as a leader in the industry with our long-term goal of becoming a
top 3 supplier in our key areas on local markets where we drive our
operations.”

Carl Vikingsson,

CEO at Sigma Technology Group
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WHO WE ARE

Sigma Group is divided into five different business areas: Sigma Connectivity,
Sigma Civil, Sigma Industry, Sigma Software, and Sigma Technology.

Sigma Technology Group is organized in niche companies with expertise in software
development, product information, embedded systems design & development, and
digital solutions with expert consultants, offshore delivery, and development teams,
among others.

“The success of our organizational model lies in using the energy and drive from
entrepreneurial companies that form Sigma Technology Group together,” says Carl

Vikingsson, CEO at Sigma Technology Group.
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Figure 1. Sigma Technology Group - Organization structure.



WHO WE ARE

We are targeting large world-leading companies who require not only top-quality
deliveries and capacity from their suppliers but also want to cooperate with
companies that drive improvements and utilize innovation to bring value to them.
Sigma Technology focuses on our customers' activities in product development & IT
(grey sector on the figure) with a strategy to follow our customers globally. The
services are software development, product information, embedded systems design
& development, digital solutions with expert consultants, IT Infrastructure, offshore
delivery, and development teams.

T FINANCIAL
PRODUCTION HR
R&D ADMIN
AFTER SALES SALES

SUPPORT

Figure 2. Sigma Technology’s focus areas.

“Sigma Technology combines a strong local presence with a globalreach and capacity -
‘LocalDrive-Global Strength.’ Our local presenceat the clients'main R&D hubs combined
with globalcapacity and operations makes us a unique supplier within our business
compared to many of our competitors locallyand globally. A flat organization model thatis

inclusive, supportive,and entrepreneurial with the individual at the center.”

Carl Vikingsson, CEO at Sigma Technology Group



WHO WE ARE

With a high focus on industrial customers, Sigma’s strategy is to follow them
globally at their strategic R&D hubs on a long-term basis.

We have an extensive capacity in near-shore and off-shore deliveries, providing
high-end services where agile and scalable team delivery is essential. Our ambition
is to be a full-service supplier with the capacity and competence which are required
to support both smaller and large in-house projects, managed services, team
deliveries, etc.

As a partner forinnovation and digital disruption, we support organizations within
such industries as automotive, defense, MedTech, telecom, logistics,
manufacturing, FinTech, gaming, retail, high tech, and the public sector.

SUSTAINABLE
DEVELOPMENT FOR A
SUSTAINABLE WORLD

Through continuous improvement of our operations
and sustainability performance, Sigma Technology
strives to contribute to the progress of society. To put
our words into concrete actions, we foster community
development, education, innovation, gender equality,
diversity, responsible consumption, and ethical
business practices.

MAKING
TECHNOLOGY USABLE

We envision a future where technology is seamlessly
integrated into our everyday lives, making it more
efficient and accessible. We strive to create products
and services that improve people’s lives and make the
world a better place.

Sigma Technology Sustainability Report
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SUSTAINABILITY CONTEXT

The goal of achieving zero emissions and fulfilling the agenda 2050, drives many
automotive, telecom, and engineering organizations towards electrification and
digitalization of their operations. We support leading European brands on their

journey with digital transformation, innovation, and electrification.

Sigma Technology contributes to sustainable development through community
development, education and innovation, gender equality, diversity, responsible
consumption, and business ethics. Our involvement counts sustainability projects
in Sweden, Hungary, South Africa, and Ukraine to meet a brighter tomorrow and

start a change for the better.

FOCUS ON
EDUCATION AND ACTIVE ROLE IN
INNOVATION SOCIETY OPEN.

RESPECTFUL AND
INCLUSIVE

OPERATIONS
DRIVE DIGITAL & _
ELECTRIFICATION
PERFORM AT
FORWARD NET-ZERO i FINANCIAL

EMISSIONS BY TARGETS TO BE
2030 Ml SUSTAINABLE
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EXPECT ABETTER
TOMORROW

Figure 3. Sigma Technology’s objective and philosophy.
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EXPECT A BETTER TOMORROW

OURVISION

Ourmaindriving force isto create a bettertomorro
forour customers, our employees,and for the world

around us.
A BETTER TOMORROW FOR OUR CUSTOMERS

= We translate innovationsinto the customers’ daily

business.
A BETTER TOMORROW FOR OUR EMPLOYEES

* We cultivate an engaging multicultural
environment where employees can share
experiencesandimprove their skills and

responsibilities.

ABETTER TOMORROW FOR THE WORLD
AROUND US

* We contribute to a sustainable future by
supportinginnovationand giving a brighterfuture

through education.

Read more about Sustainability at Sigma
Technology.

Sigma Technology Sustainability Report
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MATERIALITY OF SUSTAINABILITY

PROGRESSION OF MATERIALITY OF SUSTAINABILITY

Sigma Technology made a fundamental analysis and conclusion of its materiality of

sustainabilityin 2018, whenthe first CSRreport was published.

The key identified interested parties are employees, (including managers and potential
employees)and customers. These two groups havebeen identified by the company’s
management as the mostimportant andinfluentialinterested parties since wellovera

decade.

The company has opted not to have a specific process to interact with the interested
parties with the sole purpose of getting input on the topics of materiality of sustainability.
Instead, the COO, the CCO, and the Quality Manager - the sustainability team —are step-
by-step and duringdailyinteractions building the understanding of the interested parties’
views andthe importance of sustainability topics. The sustainability team meets,analyzes
and concludes the topics forthe materiality of sustainability. The resultis reviewed with

the company CEQ before itisfinally decided.
In 2020 we updated the assessment of the “Information security, Cyber security” topic.

We have notseen a cause to update the materiality of sustainability for 2022 - itis the
same asin2021. If any of the following occurs, a reassessment of named topics for the

reportof 2023 will be triggered:

¢  Giveneventsbecomingpublicinlate 2021and early 2022, relating to large customer
companies;the company has started to increase focus and activities on “Ethical

Behavior, Transparency,and Anti-Corruption”.

* Theescalation of hostility towards Ukraine by a foreign power at the beginning of
2022 has affected the company’s cooperation with our Ukraine sister companyand is
also deemedtoincreasetherisk of disturbancein generalforthe company.To
increasethe company’sresilience and sustainability, we have increased the activities
relating to “Information security, Cyber security”,and “Business Continuity,” (that
adheresto the same topic),aswellasin a previous bullet, “Ethical Behavior,

Transparency,and Anti-Corruption.”



OUR MATERIAL TOPICS

Sigma Technology's top priorities are Superior Employment and Superior
Supplier value. Below, we have listed additional material topics: their impact
and their respective main opportunities and risks. The topics with materiality

geometric mean > 10 are presented in extent in this report.

Figure 4. Sigma Technology’s materiality topics.



RISKS AND OPPORTUNITIES OF
SUSTAINABILITY

Topic

Superior Employment
(employee
satisfaction)

Superior Supplier
value (strategic fit,
services,
organization,
management)

Customer
Satisfaction (delivery
quality)

Information security,
Cyber security

Community
Development

(Star for Life, primary
school programs,
FCR)

University
cooperation and
education

Equality / Diversity

Impact

High: Brings down attrition
whichreducescost.
Increases ability to recruit
which supports growth.

High: Brings more and better
long-term business
opportunities than to
competitors.

High: Brings higher status as
supplier and more business.

High: It isimperative to keep
internal and external
business information and
secrets safe.

Medium: Important project to
large part of the company,
customers and the society.
Strongly adds meaning and
moral value.

Medium: Important activities
for improving education for
students.

High: Upholding and
advancing the equality and
inclusive culture is
imperative in a multi-
national and diverse
organization.

Significance

of economic,

environmental
& social
impacts

10 8

Influence on
stakeholder
assessments
& decisions

Risk/Opportunity

Risk: Customers' ability
to be long-term
sustainable, to continue
demanding service.
Lack of ability from
managersto interactin
an attractive way with
employeesand
candidates.
Opportunity: Grow
ahead of competitors.

Risk: If not managed, 10 6

opportunities will be
less. Opportunity: If we
do it well, growth will
come more easily.

Risk: If not managed,
opportunities will be
less. Opportunity: If we
do it well, growth will
come more easily.

Risk: Inability to 8 8
safeguard customer

material will undermine

trust of the company. It

impliesrisk for penalty.

Opportunity: We will
attract employees,
candidatesand
customers.

Opportunity: Will create
stronger contacts with
potential candidates.
The candidates will gain
more applicable skills
and knowledge.

Opportunity: More
employeesand
candidates will feel
attracted to the
organization. Customer
will feel the good spirit
from our team.

*The topics with materiality geometric mean (GMS) > 10 are colored in turquoise.
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RISKS AND OPPORTUNITIES OF SUSTAINABILITY

Topic

Ethical Behavior,
Transparency,
and Anti-
Corruption

Environmental
Impact

(business travel,
recycling, energy
consumption)

Health and

Safety, Employee
Health

Risk Management

R&D Innovation

Impact

Medium: Following the
highest standards of
business ethics
enhances the moral of
the whole organization.
Customers and society
will sense thisand have
trust in the company.

Low: Service supply only
hasa small
environmental impact.
We support
sustainability by acting
responsibly on business
travels, recycling,
energy consumption
etc.

Low: Good working
environmentin the
officesand atthe
customersare key. Our
managers have a close
dialogue with our
employees to support
their well-being.

Medium: Risk
management isdone
according to the ISO
27001 standard.

Low: We focus on being
innovative in our

customer assignments.
This adds value and the
attraction asa partner.

Risk/Opportunity

Risk: Failure to
follow the Code of
Conductand
Business Ethics
will undermine the
trust from
customers,
employees and
society.

Risk: Failure to act
in a sustainable
way will have a
negative impact
onthe
environment and
the moral of the
team.

Risk: Workload,
skills, cooperation,
communication
and
responsibilities
needto follow
abilitiesfor all
employeesnot to
cause stress.

Risk: Fixed price
assignments has
higher business
risks and need to
be managed
closelyfrom the
start.

Opportunity:
Innovative
contributions will
increase the
customer’s
perceived value.
We will get more
opportunities from
the customers.

Influence on
stakeholder
assessments &
decisions

8

Significance
of economic,
environment
al & social
impacts

6

GMS*

10,0

8,9

8,5

7,7

5,7

Ref.
page
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40

18

"

16

*The topics with materiality geometric mean (GMS) >10 are colored in turquoise.



STAKEHOLDER ENGAGEMENT

Our approach to stakeholder engagement enables Sigma Technology to learn
about their expectations and concerns. It also provides insights into risks as

well as opportunities.
The company’s stakeholders are divided into four categories:

Customers - Sigma Technology communicates with customers through
regular interactions and meetings, as well as through dialogues focusing on

specific sustainability and corporate responsibility topics.

Business team - The Sigma Technology business team is our link between
our customers and our employees. We strive for transparency in our
business and towards our stakeholders. The business teamis trained in
various areas, like business ethics, occupational health and safety, quality,

environment, and information security.

Employees - Our employees are Sigma Technology’s main asset. Each
year we conduct an employee survey. The company’s employees are
requested to select and grade our business according to several aspects.

These results help form our materiality assessment.

Society - Sigma Technology includes suppliers, media, governments, civil
society, and the public. Sigma Technology communicates and interacts
with our stakeholders on an ongoing basis on a diverse range of topics, like
human rights, and anti-corruption. We are engaged in joint projects and
initiatives, meetings, and surveys. Other ways to obtain stakeholder

insights are research collaborations with schools and universities.

Refer to page 11 for more information on how our key stakeholders influence

our materiality of sustainability analysis.



UN SUSTAINABLEDEVELOPMENT GOALS

The United Nations have adopted Agenda 2030 and 17 Sustainable
Development Goals that global leaders have pledged to achieve. Sigma
Technology strives to contribute to the progress. We have identified the goals
that we support through continuous improvement of our operations and
sustainability performance. Sigma Technology contributes to sustainable
development through community development, education and innovation,

gender equality, diversity, responsible consumption, and business ethics.

@ ST GOALS

QuUALITY GENDER DEGENT WORK AND
EDUCATION EQUALITY ECONOMIC GROWTH

10 REDUGED
INEQUALITIES

S
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v

EXPECT A BETTER TOMORROW

Figure 5. SDGs selected by Sigma Technology for sustainability work.
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QUALITY

SUPERIOR EMPLOYMENT M

(EMPLOYEE SATISFACTION)

GENDER
EQUALITY

Our visionis to become the leading tech consulting company where people are in g

focus, helping our clients innovate and our people to grow.

That is why we have two priorities: Superior Supplier Value and Superior
Employment.
We deliver Superior Employment through:

Employer branding

Challenging work

Caring leaders

Trust and respect

Training & workshops

Development “Trainee to coach”

Corporate events

Digital Workplace

Sigma Technology Sustainability Report

Health policy
Team building
Corporate spirit

School mentorship (student ambassadors, sponsorship, courses)

CSR




SUPERIOR EMPLOYMENT 1

(EMPLOYEE SATISFACTION)

GENDER
EQUALITY

The managers closely engage with employees to identify and coach them for g

their professional development. The manager will identify the most suitable
customer assignments based on the employees’ professional competence and

skills, with long-term development in mind.

The development plans are documented and reviewed every year and followed up

regularly. The managers communicate with each employee, normally every week.

All senior managers (company presidents) are recruited locally from the same
country where they are operative (Sweden, Hungary, Germany, China, Norway).

This aligns with our strategy “Local Drive — Global Strength.”

The company offers training and workshops every month. They are organized
internally, and there are internal and external trainers. Training is online or

classroom-based.

The company has employees with origins in over 40 countries. The company
culture is based on trust and respect. All employees will get equal opportunities

based on their qualifications and abilities.

Digital Workplace has brought the latest cloud services and collaboration tools to
our fingertips. Based on Microsoft Business 365 apps, Digital Workplace lets us
access all apps and files from any device, anywhere. Innovative collaboration

tools keep our team organized and working better together.

Coworker health — we encourage our employees to participate in activities and

events to increase their health status.



QUALITY

SUPERIOR EMPLOYMENT 1

(EMPLOYEE SATISFACTION)

GENDER
EQUALITY

Sigma Technology has been voted as one of Sweden’s Best Employers for ten g
consecutive years. Every year, Universum, one of the most popular job portals in
Sweden, ranks Swedish employers that succeed best ininternal identity, employee
loyalty, and employee satisfaction. 2022 was the fourth year in arow when Sigma
Technology Group became one among TOP 3 Sweden’s Best Employers (been listed

as the TOP 2 Best Employer in Sweden).

AMONG TOP 3 BEST EMPLOYERS

IN SWEDEN

E
i
(=]
2
Sigma Technology Sustainability Report

Best
EMPLOYERS

SWEDEN

universum

How well company performs in How likely are employees
employer brand and image, job How satisfied are the employees? to stay with the company?
opportunities, people & culture, Would they recommend company to

renumeration and ability to afriend?

advance.




DEGENT WORK AND

SUPERIOR SUPPLIER VALUE =

(STRATEGIC FIT, SERVICES, ORGANIZATION, MANAGEMENT) “'

Sigma Technology’s philosophy is “Local Drive — Global Strength”. We combine a

strong local presence with the strength of being a global player.

sland
aaaaaa

.......

..........

GLOBAL STRENGTH 2

WE FOLLOW OUR CLIENTS GLOBALLY:
SWEDEN, HUNGARY, CHINA, CANADA, US,SPAIN, FINLAND, ITALY, POLAND, UKRAINE, CROATIA

Sigma Technology Sustainability Report

Best Managed Company in Sweden 2022

SIGMA TECHNOLOGY

IS SWEDEN'S BEST MANAGED COMPANY

2019 /2020 202172022

Best Managed Companies
award recognizes successful
private Swedish companies
based on strategic direction,
ability to execute, corporate
culture, & financial performance.
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DEGENT WORK AND
ECONOMIC GROWTH
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SUPERIOR ‘PPLI E

(STRATEGIC FIT, SERVICES, ORGANIZATION MANAGEME T)

We deliver Superior Supplier Value through:
Operational excellence
Leadership in services
Delivery excellence
Commercial excellence
Capacity to meet global and local expectations
Technology capability
Agile & lean operations that are flexible and scalable
Innovation
Structure capital (ISO, IS/IT, etc.)
Stable financials

BCP planning and adaptation

GLOBAL
COMPANY WITH
A FAMILY
SPIRIT

DEDICATION



DEGENT WORK AND

SUPERIOR SUPPLIER VALUE vy

(STRATEGIC FIT, SERVICES, ORGANIZATION, MANAGEMENT)

The company organizes its operations to bring value to our customers in an effective,

profitable and sustainable way.

The company assesses the customers’ needs and demands on a weekly basis. The
assessment guides to the most effective use of consultant skills, team sizes and

forecasts for recruitment.

The managers follow up weekly with the customers’ stakeholders. The discussion is

based on performance, needs, and how to further improve the company’s delivery.

In larger customer cooperations, the managers drive to have in-depth discussions at

steering group meetings and roadmap meetings on a quarterly basis.

Based on these discussions, the managers will drive the continuous improvements of
the delivery. It can encompass extent of delivery, responsibilities, geographies,

targets for quality and cost, and skills ofthe consultant team.

Many customers define KPIs. Each manager will drive the continuous improvement
of KPI results. Recently, the KPI score for the company’s largest customer was high
andincreasingat 79%, where 75% is regarded as a good and sustainable level

(commit level).

In global assignments, managers cooperate to lead the assignment. The global

accountresponsibility / coordinationis managed by one manager.

The company managers involve consultants in activities to reach the targets at each

customer.



DEGENT WORK AND

SUPERIOR SUPPLIER VALUE =

(STRATEGIC FIT, SERVICES, ORGANIZATION, MANAGEMENT) ‘I'

Seniormanagementincludes operative managers on a Sigma Technology Group level
and company presidents with more than 50 employees. The targetis to have at least
80% of the senior management locally recruited. This is ensured by the CEO during

recruitment.

The Sigma Technology Group management includes managers with responsibilities
of tasks common forall or several companies within the company. During 2022, it

consisted of the following four roles: CEO, CFO, COO, CIO/CPO.




SUPERIOR SUPPLIER VALUE: WE STAND
WITH UKRAINE

The Russian Federation’s attack on Ukraine has introduced enormous challenges to
the Ukrainian people and big challenges to Sigma’s business in Ukraine. Since the
war in Ukraine from 2014-2016, Sigma Technology Group has had a BCP intwo
stages. The first stage of BCP is developed to be used in all countries in times of
peace and normal conditions, the second stage is a lot more extensive BCP to
secure operations and employees in difficult situations. Sigma in Ukraine has
developed its BCP, our second stage BCP, in “sharp” situation since hostilities
began in 2014 in Crimea, Donetsk, and Luhansk regions. Sigma Technology has
aligned with these processes.

When clear signs of escalation of the situation in Ukraine appeared in late 2021,
Sigma Technology worked intensely together with our operation in Ukraine to secure
Business Continuity in delivery from resources in Ukraine to Sigma Technology
customers, foremost in Sweden and Hungary (also the US and Canada).

In addition, as a part of the BCP, we have developed an extensive Cyber Security
Incident Response and have been running Cyber Security Resilience programs to
withstand attacks. We have had no successful cyber-attacks in our organization. We
managed to do two occasions of “dry run” before the war started. The lessons
learned serve to increase the level of details in some specific places of the BCP that
make the organization more self-organizing.

Evacuations from the Eastern regions and Kyiv were done with pre-arranged buses,
private cars, and trains. BCP team of 50 people worked 24/7 to organize arrival in
the Western part of Ukraine and support with food, drinks, transport to pre-arranged
lodging, and other necessities. Aftertwo weeks, over 80% of the work production
was restored. Currently, work production is up to 95% from the time before the war.
Less than 5% of the workforce has been called to military service. Thanks to a high
focus on details, preparations, readiness, and huge commitment the operations are
running without interruptions.

After the invasion, in 2022, we opened 6 new offices in west Ukraine close to the
Polish border. All offices are equipped with power supply, satellite phones, and
Starlink terminals that are a backup to existing mobile communication and internet
access. The BCP is continuously developed by new experiences. We have reinforced
the necessity that all offices must stock up on food, diesel for generators, petrol for
cars, water, medicines, and other to be “off-grid” for 10 days.

All Sigma Technology customers remain, and new customers are added.

BCP meetings with customers were held daily initially. Currently, we do BCP
meetings with customers on an as-needed basis and send information monthly. The
BCP team has daily contact with all employees through encrypted apps.



DEGENT WORK AND

CUSTOMER SATISFACTION —

(DELIVERY QUALITY) 4l

ATTRACTIVENESS TOWARDS CUSTOMERS BY SUPERIOR
SUPPLIER VALUE

QM@@@

MORE THAN 9 OF 10 CUSTOMERS HAVE
ANSWERED THAT THEY ARE SATISFIED OR
VERY SATISEIED WITH SIGMA TECHNOLOGY.

2000 20M 2012 2093 204 2015 200 207 2008 2009 2020 2021 2022
Figure 6. Sigma Technology’s customer satisfaction survey.

75% customer satisfactionis regarded as a good outcome by most organizations.

Sigma Technology targets 80% or better for the responses to our customer

relationship survey.
The customer relationship survey result has been over 80% for the last 10 years.

The result for the customer relationship survey for 2022 is 89,06%, whichis

the all-time highest result.

To summarize, more than 9 of 10 customers have answered that they are satisfied or

very satisfied with Sigma Technology.
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We are extremely committed to everyone on our Sigma team. As a large company,
we have a huge responsibility for the ones who work at Sigma and the ones we work

for. But we also have a strong belief that we should take an active role in creating a
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better tomorrow for people all over the world.

DOING ITWITH ONE AND THE SAME PROMISE

EXPECT .
ABETTER
TOMORROW



https://www.sigma.se/involvement/

COMMUNITY DEVELOPMENT: WE STAND
WITH UKRAINE

Ukraine is the country wheremorethan 2000 colleagues of our subsidiary company Sigma
Softwarelived,worked,and plannedtheirlives. The big tragedy of the 24th of February,
when Russiainvaded Ukraine,divided their lives into periods of beforeand after. During the
year,We stand with Ukraine became notonly words forusbutconcrete actions.

We are proud of the tremendous effort done by our Ukrainian team that proved that their
business contingencyplanis notonly adocumentbuta fully functioning strategy. They
evacuatedover 2800 Sigma colleagues and family relatives to Western parts of the
countrywithinthe firstweeks of the warandreturnedto fully operational statusin their
deliveries after two weeks after the startof the invasion.

Sigma Technology supported with teams’ relocation to Sweden and Hungary. Swedish
and Hungarian colleagues opened theirdoors to SigmaSoftware’s people relocating to
these countries.

Carl Vikingsson,CEQ at Sigma Technology Group and the Honorary Consul of Ukrainein
Westernand Southern Sweden,has become oneof the initiators of the Upprop Ukraina, a
fundraisinginitiative to support the Ukrainian nation directly. The funds were transferred
to support Ukrainians with 24-hour food rations for the Humanitarian hub in the Mykolaiv
oblast,medicalequipment,means and equipment for humanitarian demining, personal
protection equipment,and other humanitarian needs.Totally,Upprop Ukrainahas
gathered 20000 00 SEK.

Mediareach andevents.During the year,Sigma Technology actively supported events
and providedinformational support to help Ukrainian businesses withstand, including
FinTech Forumin Stockholm and awareness eventduringAlmedalenin Visby.

Sigma Software, supported by Danir,has developed a unique matching platform where
Ukrainiantemporarily displaced persons and families can be matched with Swedes who
offertheiraccommodation. Read more at swedesforukraine.org.

Regularupdatesinourintraneton highlighted news to keep our colleagues updated.

Sigma Technology Sustainability Report



COMMUNITY DEVELOPMENT: WE STAND

WITH UKRAINE

siGma - HELP FOR OUR SPECIALISTS

Software

SIGMA SOFTWARE A Acoumonsrion

PLACES

SUPPORTS UKRAINE o

families

HUMANITARIAN AID FOR THE COUNTRY WLL

take part in our
internship

& $1.5MILLION £~ 250F OUR COLLEAGUES

donated for the serve at the Armed Forces of Ukraine or the S JOB OPTIONS
Ukrainian army Territorial Defense of Ukraine with their positions IN NON-IT

and Ukrainians in the company and payments kept
o L pany pay P offered to our specialists

relatives abroad

$322 000 $17 000 $338 520

spent by our own transferred to the donated to the N 1 COWORKING
charity fund for Lviv IT Cluster to Come Back Alive SPACE
humanitarian and aid internally fund opened in Morshyn
military aims displaced persons

2800 EMPLOYEES
WITH FAMILIES
AND 120 PETS

evacuated to safer
places

FREE IT COURSE
LAUNCHED

for our specialists
relatives

ABATCH
OF STARLINK
STATIONS

in our offices

ITCAMP

FOR NEWBIES

in Java, Big Data,
Support, PHP & JS

*Data collected during the month of the war
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SIGMATECHNOLOGY
SUPPORTS UKRAINE - CONSULATE

Bl ASSISTING THE EMBASSY OF UKRAINE
COMMUNICATIONS & CUSTOMER RELATIONS organizations, s v

<) OVER20 4= OVER2M @5 DAILY AND SUPPORTING

publications in REACHED and weekly the Embassy with
national Swedish updates to equipment
media all staff

PROMPT SUPPORT 4% DEDICATED DONATING TO UKRAINE

i PROMOTING

UKRAINE

by putting Ukraine on
agenda (FinTech Week)

in customer relationship (new and existing events for - Upprop Ukraina gathered over 16,5 MSEK

clients, BCP presentations etc.) Ukraine
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QUALITY

COMMUNITY DEVELOPMENT

N

MMEMEZI | 400 NIBELA | 600 NUMPUND 400

HIGH SCHOOL | STUDENTS PRIMARY SCHOOL | STUDENTS PRIMARY SCHOOL |  STUDENTS

At Sigma Technology,we believe thata better tomorrow is possible through educationand
innovation development. As a proud sponsor of Star for Life,a unique program aimed at
preventing the spread of HIVand AIDS among young people in South Africa and Namibia,

we have a unique opportunity to give childrenin South Africaa better future.
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Overthe last sixyears,Sigma Technology has supported three schools in South Africa,
enabling the Starfor Life motivationaland health program: Mmemezi High School,Nibela
Primary School,and Nompondo Primary School. The cooperationis driven by the CEO, CCO
and Sigma Technology employees — Star for Life Ambassadors that are selected ona two-

year basis.
Starfor Life ambassadors are responsible for:

Communicating with schools and the Star for Life organization regarding our supportand

scholarship program for the graduates,identifying otherinitiatives we can support.

Analyzing andreporting the status of our Star for Life projectin Sigma Technology’s

schools.

Being spokes persons atSigmaTechnolog

sharingnewson SKIES a



QUALITY

COMMUNITY DEVELOPMENT -1

In 2022, Sigma Technology Group selected new ambassadors for the program who

visited Sigma Technology’s Star for Life schools in KwaZulu-Natal. The new
ambassador team includes colleagues from Sigma Technology companies in

Sweden and Hungary and ETECTURE in Germany.
NOMPONDO CURRICULUM PROJECT AND PARTNERSHIP WITH CESA

Sigma Technology donated 30 laptop to Nompondo Primary School through the
CESA (Computer Education in Southern Africa) project that is run by Chalmers
University of Technology in Gothenburg. During the visit, the Star for Life
ambassadors ensured that the equipment is correctly installed and discussed
further steps in development of a dedicated computer education curriculum in

school to introduce students to computer science basics.
HEROES OF TOMORROW AND SIGMATECHNOLOGY GRANT

We want to continue following our students, even after they graduate from the Star
for Life schools. One way for us to do this is by supporting the initiative Heroes of
Tomorrow that was started by a former student of Mmemezi High School. Heroes of
Tomorrow is a community of university students and graduates who want to give
back to their community by visiting schools and sharing knowledge about university
life's peculiarities, the application process, and supporting school students in their
career choices. The Heroes of Tomorrow operations are supervised by Star for Life
and followed up with monthly reports. During the company visit, the Star for Life
ambassadors met with Heroes of Tomorrow and conducted a joint worksighgp. e

.

; " N -
The results and findings of the trip had seta ground for the scope of continued

cooperation with Star for Lifg,"n 2023. The priority areas for the Sigma Technology

S ;
increased awareness in Sweden, Hungary, and Germany about the

“_e, s, and further support of students encourég




Mentor Swedenis a non-profitorganization that,sinceits startin 1996,has worked with

mentoring young people. Theirvisionis to create a world where young people cangrowand
develop healthilyand drug-free.

Between 41-57% of youth within the Nordic region experience mentalhealthissues.
Founded by H.M. Queen Silvia of Sweden and with the WHO members backin 1996, Mentor
hasa vision of aworld where young people areempowered to make healthy decisions. Their
mentorship programs and coaching sessions provideyoung people with rolemodels to
enhanceresilienceandaccelerate potential. Each year Mentorreaches 25,000 youth.

Sigma Technology Group started a mentorship program connecting our people withyouthin
socioeconomically challenged areasin Sweden. We see our partnership with Mentorasan
importantstep in supporting Swedish youthin making sound life choices,creating purpose,
and enhancingtheirlife and management skills. Our cooperation provides a platformfor our
team to become mentors. If we can encourage a few teenagers to follow their dreams, we
know that we make a difference. If more companiesjointhe initiative,we can make areal
impact.During 2022, Sigma Technology Group runs 6-months mentorship programin
Gothenburg, Stockholm,and Malmé.

After evaluating the results of the pilot year of the partnership, Sigma Technology decided
to continue the mentorship programin Gothenburgand Stockholmin 2023,adding the
Mentor Boost programin Vaxjo.

4
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COMMUNITY DEVELOPMENT

THE EDISONPLATFORM, HUNGARY

Edisonplatform is a think-tank community created by Bridge Budapest, a Hungarian
entrepreneurial-founded NGO. Edisonplatform’s goal is to better connect NGOs, for-
profit, scientific, and education actors concerned about the future of children, to
collect best practices worth learning from, to create new knowledge, and to develop
how children and adults think. In 2022, Edisonplatform highlighted Hungarian
organizations and projects that contribute to children's education and development.
Sigma Technology Hungary is a long-term partner of the organization. Gy6érgy Nagy,
country manager at Sigma Technology Hungary, acts as a mentor, jury member, and

an active promoter of the organization.

Y
EDISONPLATF{
BYBRIDGEBUDA

QUALITY
EDUCATION

i

=
-
o
o
[}
o
>
-
=
o
£
©
s
172
—
w
=
(=]
2
o
c
=
(&}
<2}
2
©
E
S
o




UNIVERSITY COOPERATION AND o,
EDUCATION

UKRAINE ~ HUNGARY  CHINA SWEDEN

UKRAINE

Sigma Technology cooperates with Sigma Software, a sister company of Sigma
Group, in supporting education and innovation projects in Ukraine. 2022 has been a
challenging year for Ukrainian society, which faced the harsh realities of war.

Sigma Software got a new educational focus in 2022 - helping people who lost their
jobs and had to move because of the war. During the year, the company arranged
several free courses for switchers and relatives of the company’s specialists,
gathering in total over 2 000 participants.

Sigma Software University has also been chosen as one of 22 best IT schools in
Ukraine to participate in the free IT education project IT Generation, launched and
supported by the government of Ukraine. After receiving over 10 000 applications,
Sigma Software University selected 200 candidates to study one or several tech
courses, including Java, JavaScript, Python, Business Analysis, and others.

For many years, Sigma Software Group has been supporting talented young people
in Ukraine who are seeking opportunities to transform their innovative ideas into
technological startup projects. IT_EUREKA startup contest is anideal platform for
this, which combines accelerator functions and competitive spirit. In 2022, the
contest expanded to European countries and gathered almost 100 applications from
Ukraine, Poland, Spain, Portugal, and Nigeria.

Read more about Sigma Software’s efforts in driving university cooperation and
education in the company’s CSR Report.


https://sigma.software/corporate-social-responsibility-report-2022

UNIVERSITY COOPERATION AND o,
EDUCATION L

HUNGARY

Sigma Technology’s Hungarian office supports a multitude of initiatives to promote a better

quality of highertechnical educationin Hungary.

Sigma Technology Sustainability Report

We are one of the strategic partners of Hungary's second-largest engineering university,
Obuda University. Sigma Technology has developed and holdsInfocommunication, Soft
Skills,and Test Automation courses for110 students of the Informatics Department at the
university.Sigma Technology Hungaryis also one of the few companiesin the Industrial
Committee established by Obuda University. The committee aims to strengthen
cooperation between the university and the private sector to identify how the university can
better preparestudentsforindustrialand business needs, identify the mostcrucialresearch

areas,and supporttalented students.

In 2022, Sigma Technology Hungary team participated in the Researcher's Night,afamous
globalinitiative where companies and universities open theirdoors andintroduce science
andthe world of engineering to outside visitors. This year we were showcasing drones. Our
guests could try theirhands ata simulator first,then move onto controlling somereal
dronesand getfamiliar with the 3D printerwhich we were using to produce drone framesin

real-time atthe event.



UNIVERSITY COOPERATION AND o,

EDUCATION L
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SWEDEN

Sigma Technologyin Sweden cooperates with severalleading technicaluniversitiesin the

areasof productinformation,VR/AR, and loT.

In 2022, Sigma Technology Cloud established a Young Talent program,anin-house
internship for students, allowing them to do their thesis work within IT and explore
upcoming work life. The programis one of the few on the marketthatfocuseson

sustainable technology development and establishing a propermindset for future co-

Sigma Technology Sustainability Report

workersinthiscontext.

Followingthe overall Group’s vision, SigmaTechnology Cloud took the initiative to launch
anin-house program called Young Talent,a program for students thatare looking foran
internship oracompany to do their thesis work within IT technology. Emmy Vartiainen, the
consultantat Sigma Technology Cloud,isresponsible forevolving the Young Talent

program.

“We know how harditcanbe for studentsto get their firstinternship opportunities. We
wantedto help by building a platform with great projects andideas for them to work with.
Ourgoalis to give students a chance to explore theirupcoming work life and obtaina good
foundationto stand on.Byintroducing themto real-life scenarios thatcomewith beingan
IT consultantand having experts that help them gain more technical skills,we do believe
that this willhelp them build importantrelationships and become more prepared for the
future.Ourambitionisto continue developing this programin Stockholm and other sites

andrecruit10 students peryear,” comments Emmy.

[
E
G
n

¥



UNIVERSITY COOPERATION AND o,

EDUCATION L

CHINA

Sigma Technology China works systematically on developing the technical writing
area and promoting the profession of being a technical writer in China and has
chosen to partner with leading universities in China to achieve that. Sigma

Technology China also drives the WeChat Tech Communication community.

Highlights from 2022

We organized several online sharing sessions via the WeChat video platform, including

one discussion about how Chinese history was related to structured technical writing.

Online speech for Beijing University of Posts and Telecommunications to introduce
technical communication as a new career in China. The speech also provided real-life

examples to prove the value of high-quality technical content.

Online speech for Tongji University to introduce the job market of technical writers in

China and how to follow the writing style to write bettertechnical information.

Online speech for Chongqing University of Posts and Telecommunications, for the
second time since 2021, to introduce the concept of technical communication and

explain the difference between translation and technical writing.

Two sessions of online speeches for Southeast University to introduce technical
communication as a new career and explain how cultural difference affects

information communication in different countries worldwide.



EQUALITY AND DIVERSITY A

DECENT WORK AND

DIVERSITY ECONOMIC GROWTH
Sigma Technology has set growth and expansion goals to establish a market-leading ‘I'
position in key areas. We believe that to meet this growth, we need to attract the 10 :;'Efi'ﬁﬂ"ﬁ
best talents, from all over the world. The company today unites experts from 41 (=)
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different countries. An important aspect of Sigma Technology’s diversity work is to

ensure an inclusive and safe environment for all employees.

An example of an initiative arranged by the company is Swedish Club, which
provides Swedish language learning for individuals. Swedish Club is driven by
employees in Gothenburg. During our Swedish language sessions, the attendees are
given the opportunity to practice speaking and writing and learn about Swedish
social codes and office culture. The language lessons are arranged twice a month,

including online and offline options.
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Figure 8. Sigma Technology’s management team, gender statistics.

EQUALITY

At Sigma Technology, we strive to maintain a respectful environment where people

are allowed to be who they are, and everyone is treated equally regardless of their

Sigma Technology Sustainability Report

background. These activities are guided by our long-term engagement and Equal
Opportunities Policy. Our goal is to reach a higher proportion of women at the
workplace than the number of women graduating from targeted education

programs®.

Sigma Technology works actively to be an attractive workplace for both men and
women. In 2022, the gender proportion for all employee is 35% womenand 65%

™,
men. N

Sigma Technology has three companies headed by female presidents (none in

2000). In 2022, Sigma Technology Group has 37% female unit managers, 35

individuals, comparing with 24% in 2016.



https://www.iva.se/contentassets/8fb96c809db84d0c90c435dd5351436a/teknisk-obalans-man-och-kvinnor-i-teknik.pdf

EQUALITY AND DIVERSITY

EQUALITY

To encourage more women to join the IT area and become part of Sigma Technology,
we support different types of activities:

WiTech - a female network in the Kronoberg region where Sigma Technology is a
gold sponsor. WiTech aims to inspire future generations of girls to join IT, inspire
more women in tech to become role models, and create a meeting place for
womenin tech. In 2022, Sigma Technology co-organized Tech Talk event together
with WiTech, highlighting the topic of Ukrainian resilience in the time of war and
encouraging continued networking to support temporary displaced Ukrainians in
Sweden.

Women in Tech conference in Stockholm is the biggest inspirational platform for
female engineers and tech enthusiasts in Sweden. The team of Sigma Technology
colleagues from different Swedish offices attended event during spring 2022.

Femmegineering aims to inspire more women to choose technical education. We
need to highlight female role models in the engineering professions and help with
sharing their experiences and stories to make engineering an obvious alternative
for young females.

In 2022, Sigma Technology launched a Femmegineering campaign, highlighting our
colleagues working in different roles to share their stories of how they started, are
now working, and plan to develop their careers in IT. As the result of the campaign,
we have created over 30 interviews with our female colleagues available on

sigmatechnology.com.
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https://sigmatechnology.com/femmegineering/

EQUALITY AND DIVERSITY A

DECENT WORK AND

EQUALITY wmm
Skool project — programming education for girls aged 10-18 in Hungary. Skool has ‘I|
REDUCED
helped over 2500 girls to get to know Scratch and start programming. In 2022 1 RECAIES
Skool returned to offline events. Péter Solymosi, consultant at Sigma Technology 4d=)

v

Hungary, was an instructor who helped the girls to build two game applications
using Thunkable and Scratch. With this playful approach to technology, we give
them an insight into the office life and tell them about all those things that are

beyond work and that make this world so much fun.

WeAreOpen Common Interest initiative — a campaign driven by the Hungarian
NGO WeAreOpen (Nyitottak vagyunk) that aims to promote openness as a value
for organizations, and help organizations learn and demonstrate the benefits of
inclusion. Sigma Technology Hungary has committed to promote equal
opportunities for women and men at the workplace by releasing diversity

indicators and developing programs to support Women’s Career Advancement.

In 2022, Sigma Technology Hungary was awarded the OPEN Survey Bronze Award. OPEN

Sigma Technology Sustainability Report

Surveyisan initiative by WeAreOpenin Hungary to evaluate how participating companies
contribute to creatingan openandinclusive work environment. The surveyis basedonthe
responses of ownemployees onlyandisagreatwayto evaluate acompany’s|&D
performance.We are proud to be among the TOP 3 mostinclusive companiesin Hungary

togetherwith Vodafone Hungary and British Telecommunications.




INFORMATION AND CYBER SECURITY

Sigma Technology has been working strategically with IT infrastructure to meet the
proactive growth of the organization, focusing on making our IT setup secure,

reliable, and always available.

SECURE & RELIABLE

Sigma Technology has premium partnerships with leading IT

infrastructure suppliers to guarantee high uptime and reliable
ISO 27001

products. The whole organization is ISO 27001 certified,

. . . : . INFORMATION
showing our commitment to information security. SECURITY

MANAGEMENT

AVAILABLE EVERYWHERE

Sigma Technology has a flexible, secure, modern, and highly available IT setup
where our consultants can work from any location and access the tools from any
device. By utilizing the latest software and applications using Microsoft 365, Sigma
Technology consultants have both secure and easy access to files and programs

remotely or onsite.
CYBER SECURITY READINESS & AWARENESS

In 2022, Sigma Technology released updated Business Continuity Guidelines to all
employees in Sweden on the verge of Sweden’s application to NATO. The guidelines
and corporate communication included recommendations and checklists covering
information and cyber security routines and general information on preparing for an

emergency released by local authorities.

The organization’s BCP team reviewed the current Business Contingency plan.

DECENT WORK AND
ECONOMIC GROWTH

o




TRANSPARENCY AND BUSINESS ETHICS

Sigma Technology aims to deliver Superior Supplier Value to its customers. Sigma
Technology supports transparent business practice ethics and follows clients with
the same philosophy and approach. Sigma Technology has created an anti-
corruption policy and is involved in different initiatives to promote transparency and

business ethics.
ANTI-CORRUPTION

Sigma Technology does not accept any type of corruption. In our business we are

transparent and honest. We base our policy and anti-corruption work on the UN

program The Fight Against Corruption, thefightagainstcorruption.org.

GENDER EQUALITY AND NON-DISCRIMINATION

At Sigma Technology, we firmly believe that fostering an environment of
gender equality and non-discrimination is a key to success. We commit to
promoting a workplace where everyone, regardless of gender, race, or
background, can thrive and contribute fully to our collective mission. Our
policy is grounded in respect, inclusivity, and the acknowledgment of the
intrinsic value of every member of our community. Through sustained efforts,
we aim to eradicate any disparities and barriers that hinder the realization of a

genuinely equal and vibrant workplace.

We recognize that to build the future, we need diverse perspectives and a rich
tapestry of experiences and skills. As such, we actively encourage a culture of
mutual respect and understanding, where every voice is heard and every idea
is valued. Through educational initiatives, ongoing dialogue, and adherence to
the highest standards of conduct, Sigma Technology is crafting a tomorrow

where diversity is welcomed and celebrated.

DEGENT WORK AND
EGONOMIC GROWTH
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http://thefightagainstcorruption.org

ENVIRONMENT

Ourenvironmental policyis our baselineand sets the direction of SigmaTechnology’s

environmentalwork. We defineand grade ourenvironmental aspects and based on
relevantcriteria, our significantaspects are categorized into sixfocus areas.

REACHING NET-ZERO EMISSIONS BY 2030

GOAL: Reachnet-zeroemissions by 2030 by reducirng ourdirectandindirectemissions
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accordingto scopes1and 2 of the GHG Protocol, striving for efficientand sustainable
energy usage,optimizing resource consumption,encouraging sustainable commuting,
andreducing businesstravel.

GOAL: Reduce the CO, emissions onacompany levelby using alternative ways of
meetingand doing business. We promote the use of virtual meetings and collaborations,
bothwhenitcomestointercompany workandin customer projects. We aim to maintain
the level of virtualmeetings reached 2022.

Ourenvironmental focus:

Travel- we preferably choose remote solutions,such as MS Teams conferences. If we
needto travel,we do so as environmentally friendly as possible.

Commuting —we encourage our employees to use public transportor a bike to get to
work.


https://www.ipcc.ch/sr15/

ENVIRONMENT

Energy usage — we strive for efficiency to reduce our consumption of electricity.

Resource consumption — we minimize usage of consumables, sort waste and

properly dispose of environmentally hazardous waste.

Sigma Technology’s environmental work is certified according to ISO 14001:2015.
This means that we are reviewed and audited regularly by a third-party

certification body.

CO2 emissions per person (kg/person)
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GOVERNANCE

Sigma Technology Group is a privately-owned limited liability company. The company’s governance is based on
the Articles of Association, the Swedish Companies Act, the Swedish Code of Corporate Governance, and other
relevant Swedish and international laws and regulations.

Board of Directors - has the overall responsibility for Sigma Technology’s organization and administration
and governs Sigma Technology’s corporate responsibility.

The Board of Directors consist of CEO and Chairman of the board of Danir (owner company) and CEO, COO
and CFO of the Company. The Chairman of the board of Danir, Johan Glennmo, is Chairman of the board of
the Company

Members are nominated by Chairman of Danir and CEO of the company and they are elected by a majority of
the shareholders.

The board has delegated the responsibility of the sustainability to the CEO and the COO. Who informs the
board on targets, challenges and major activities. The CEO and the COOQ delegate responsibility to the
Company’s Executive Management and to the Corporate Sustainability team.

Executive Management - oversees the day-to-day implementation of the business strategy and corporate
responsibility.

Corporate Sustainability Team - drives Sigma Technology’s corporate sustainability strategy. The team
implements a cross-functional corporate sustainability agenda and processes, monitors and reports on
progress, and communicates various activities.

Our sustainability work started in the material sustainability analysis made to the company’s first CSR report for
2018. As a compliment, the company has policies/certificates for Environment Certificate (ISO 14001), Work
Environment Policy, Equal Opportunities Policy, Anti-Corruption Policy, etc. We secure and assess that we
follow our strategies and policies through our management system (ISO 9001, 14001, 27001) as well as through
customer surveys and external employee satisfaction through Universum (TOP 3 in Sweden). Additional
information on how we follow the sustainability work can be found per topic. We will continue to develop our
strategic work with sustainability the coming years.

Additional topic relating to the Board of directors:
No conflict of interests has been identified.

Critical concerns are reported to the Board of Directors as soon as necessary. No critical concerns have been
identified during 2022.

New requests and demands from government bodies and customers are brought to the Board of Directors.
Also information from external consultants is discussed.

The Board of Directors evaluate its performance at meetings. Ultimately the performance is measured by the
success of the Company.

Board of Directors do not receive specific remuneration for its work in the board.



ABOUT OUR SUSTAINABILITY REPORT

Sustainability is an integrated part of Sigma Technology’s work. We are committed

to transparent sustainability reporting.
GRI

The Global Reporting Initiative (GRI) is a voluntary framework that sets out
principles and indicators for measuring and reporting economic, environmental and
social performance. This report has been prepared in accordance withthe GRI

Standards: Core option.

Sigma Technology’s materiality analysis is part of the company’s commitment to
continuous improvement. Understanding our stakeholder’s views on our industry,
and us as a company, allows Sigma Technology to focus on the areas that matter
and improve our cooperation. It also helps us tailor our responses and supports us in

getting our priorities right, as well as informing us on our reporting.

The results of this year’s exercises show that our focus areas are in line with our

stakeholders’ expectations.



ABOUT OUR SUSTAINABILITY REPORT

Sustainability Report

The Sigma Technology Group management isresponsible forensuring that the statutory
sustainabilityreport has been preparedinaccordance with the AnnualAccounts Act. All of
Sigma Technology’s business units, subsidiaries and production units worldwide are

includedinthe report.

Below you canfind the different mandatory parts for the sustainability reportinaccordance
with the Annual Accounts Act.Read more abouthow we integrate thisinto our business
model,and how we measure our progress in the differentareas through KPls. All policies,
risksandprocessesforriskmanagementandrevieware described and stored in our internal
management system.

Businessmodel,page 6

Sustainability KPIs,page 11

Employment,page 17

Socialresponsibility,page 26

Humanrightsandanti-corruption page 42

Environment,page 43

The auditor’sreport on the statutory sustainability report to the general meeting of the

shareholders of SigmaTechnology Group AB, corporate identity number 556869-6016.
Focus and Scope of the Review

Ourexamination of the statutory sustainability reporthas been conductedin accordance
with FAR’s auditing standard River 12,the auditor’sreport on the statutory sustainability

report.

Thismeans that our examination of the statutory sustainability reportis differentand
substantiallylessin scope thanan auditconducted inaccordance with International
Standards on Auditing and generally accepted auditing standardsin Sweden.We believe

thatthe examination has provided us with sufficient basis for our opinions.



MATERIALTOPICS

2-7 Employees

Employees ST Group ST Sweden ST Hungary ST China ST Germany
Total Male Female Total Male Female Total Male Female Total Male Female Total Male Female

Total number of employees 1407 o908 499 1019 683 336 238 159 79 67 10 57 83 56 27
Permanent employees 1324 858 466 965 651 314 219 146 73 61 8 53 79 53 26
Temporary employees 83 50 33 54 32 22 19 13 6 6 2 4 4 3 1
Non-guaranteed hours employees 0 0 o 0 o} 0 0 0 o} 0 0 0 o} 0 0
Full-time employees 1371 893 478 995 671 324 231 159 72 67 10 57 78 53 25
Part-time employees 36 15 21 24 12 12 7 0 7 0 1] 0 5 3 2
Metodology Head Count at the end of reporting period.
Context N/A
Significant fluctuation Growth has generally been 10% per year. No other significant fluctuations during or between the reporting periods.

2-8 Workers who are not employees

ST Group ST Sweden ST Hungary ST China ST Germany
Total number of workers who are Total Male Female Total Male Female Total Male Female Total Male Female Total Male Female
not employees and whose work is
controlled by the organization 194 185 & 0 3
Contract and relationship Sub contractor
Type of work SW development
Metodology Head Count at the end of reporting period
Significant fluctuation Growth has generally been 10% per year. No other significant fluctuations during or between the reporting periods.

2-30 Collective bargaining agreements

ST Group ST Sweden ST Hungary ST China ST Germany
BA Total % Total Total Total Total
The organization shall:
. t th t f total
a. report the percentage ot tota 1019 1407 72,4% 1019 0 0 0

employees covered by collective
bargaining agreements;

b. for employees not covered by

collective bargaining agreements,

report whether the organization

determines their working conditions

and terms of employment based on

collective bargaining agreements that

cover its ather employees or based

on collective bargaining agreements  The Swedish organization is covered by a collective bargaining agreement. Similar conditions in Hungary, Germany and
from other organizations. China. The total coverage is 72%.

Sigma Technology Sustainability Report



MATERIALTOPICS

202-2 Proportion of senior management* hired

from the local community 305-1 Direct (Scope 1) GHG emissions
_ 315160

Group level 100%

Company level 12 100%

Sum 16 100%

* See page 22 for information about our senior management.

305-2 Energy indirect (Scope 2) GHG emissions

Sweden! 558305 10,7
China? 34269 18,4
Hungary’ 202740 62,5
Germany' 121120 2,5

Sum 916434 117,0

1C0; equivalents have been calculated based on the actual energy mix
procured from our energy providers
2C0, equivalents have been calculated based on the emissions intensity

index from the CT2022-China-Web.pdf (climate-transparency.org)

Sigma Technology Sustainability Report

405-1 Diversity of governance bodies and employees

Sigma Technology Group Board of Directors 0 5 0 0 0 1 0 4
Sigma Technology Business Team 35 60 2 0 30 40 3 20
Employees 499 908 135 197 325 607 39 104


https://www.climate-transparency.org/wp-content/uploads/2022/10/CT2022-China-Web.pdf

GRICONTENT INDEX

GRI 1: General Disclosures (2021)

Statement of use

Disclosures

2-1

2-3

2-4

2-5

29

2-10

2-11

Sigma Technology has reported the information cited in this GRI contentindex for the period 2022 -
01-01 to 2022-12-31 with reference to the GRI Standards.

Requirements

Organizational details

Entities included in the
organization's sustainability
reporting

Reporting period, frequency and
contact point

Restatements of information

External assurance

Activities, value chainand other

business relationships

Employees

Workers who are not employees

Governance structureand
composition

Nomination and selection of the
highest governance body

Char of the highest governance
body

Location of Disclosure

Sigma Technology Group AB, Lindhomlspiren9, 41756 G6teborg,
Sweden. Operationsin Sweden, Hungary, Germany and China.
Owner: Sigma AB (owned by Danir AB). Privately owned Limited
Liability Company.

Sweden, Hungary, Germany, China.

1 January - 31 December 2021, Annual reporting,
info@sigmatechnology.com

No

Sigma Technology follow national laws for audits of financial
topics, environmental topics, and other topics. The board and
senior executives be informed on vital result of the audit reports.
None of the operative companies in Sigma Technology Group is
targeted by legal requirements to audit environmental aspects of
the business. The CSR report for year 2021 was assured by an
external party. The CSR report for 2022 follow GRI structure and
has been internally reviewed.

Page 2, page 6, page 7, page 8, page 19, page 48 The main source
of supply is made by our employees. As acomplement, sub-
contractors supporton competence or resource gaps. Sub-
contractor delivery is the primary service-critical part of the supply
chain. It is mainly supplied locally at the sites in Sweden.

Page 48

Page 48

The board is the highest governancebody, it has meetings 2to 4
times per year and here are no formal committees within the
board. The board consists of 5 members, two represent the owner
and three holds executive positions in the company. Board
members are elected for one year period and the chairman for a
two year period.

See 2-9

Johan Glennmo


mailto:info@sigmatechnology.com
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Indicators

212

2-13

2-15

2-16

217

2-20

2-21

2-22

2-23

2-24

Requirements

Role of the highest governance body
in overseeing the management of
impacts

Delegation of responsibility for
managing impacts

Role of the highest governance body
in sustainability reporting

Conflicts of interest

Communication of critical concerns

Collective knowledge of the highest
governance body

Evaluation of the performanceof the
highest governance body

Remuneration policies

Proess to determinremuneration

Annual total compensation ratio

Statementon sustainable
development strategy

Policy commitments

Embedding policy commitments

Location of Disclosure

Page 45

The board has delegated the sustainability to the CEO and
C0O0. CEO and COO0 informs theboard on targets,
challenges and major activities.

Page 45

Page 45

Page 45

Page 45

Page 45

Page 45

Page 45

Sigma as a private company will not publicly sharethis type
of information for integrity reason.

Page 4, page 5

Page 45, Sigma Technology is certified according to ISO
14001 and the precautionary principleis a basic
requirement. Risk assessments are performed according to
adefined process and updated on a yearly basis to reflect
internal and external changes. They include businessrisks,
information security risks, third party risks and project risks.
Due diligence is performed according to supplier
assessment procedure. The Code of Conduct and Business
Ethics stipulates commitments respecting human rights.

Policies are implemented in the management system,
continuously ongoing work to implementand provide
training for employees by means of e-learning courses and
corporate information activities. All suppliers are expected
to follow Code of Conduct and Business Ethics, whichis
communicated as a part of the supplierassessment
process.


https://sigmatechnology.com/content/uploads/2023/11/CODE-OF-CONDUCT-Sigma-Technology-231017.pdf
https://sigmatechnology.com/content/uploads/2023/11/CODE-OF-CONDUCT-Sigma-Technology-231017.pdf

GRICONTENT INDEX

Indicators

2-25

2-26

2-27

2-28

2-29

2-30

3-2

3:3

Requirements

Processes toremediate negative
impacts

Mechanisms for seeking adviceand
raising concerns

Location of Disclosure

Page 45 Negative impacts such as problems, quality issues
or deviations from scheduleis handled according to
defined Project Delivery Process in conjunction with the
interested party. Major issues should always be resolved
with the involvement of senior management.

Code of Conduct and Business Ethics

Compliance with laws and regulations Nothing to report for the reporting period.

Membership associations

Page 27,page 28, page 29, page 30, page 31, page 32, Star
for Life, AlImega, SCCH, Edison Platform, Obuda University
Industry Committee, Linnaeus University Committee DISA,
BOTI, loTAP, WiTech.

Page 11, page 15, Sigma Technology made a fundamental
analysis and conclusion of its materiality of sustainability in

Approach to stakeholder engagement 2018, when the first CSR report was published. We have not

Collective bargaining agreements

Process to determine material topics

List of material topics

Management of material topics

seen any cause to update the materiality of sustainability
for 2022.

The Swedish organization is covered by a collective
bargaining agreement. Similar conditionsin Hungary, China
and Germany. The total coverage is 72%.

Page 11, page 12, page 13, page 14

Page 12, page 13, page 14, no changes.

Appendix 1


https://sigmatechnology.com/content/uploads/2023/11/CODE-OF-CONDUCT-Sigma-Technology-231017.pdf

GRIINDEX

GRI 202: Market Presence (2016)

Proportion of senior management

e hired from the local community

Page 22, page 49

GRI 305: Emissions (2016)

305-1 Direct (Scope 1) GHG emissions Page 43, page 44, page 49

Energy indirect (Scope 2) GHG

305-2 i
emissions

Page 43, page 44, page 49

GRI 405: Diversity and Equal Opportunity (2016)

Diversity of governance bodies and

405-1
employees

Page 37, page 38, page 39, page 40, page 49
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APPENDIX 1

Hoday Aujiqeureisng Abojouyoa | ewbig euwnis ﬂ@U

8001 03UBIAUDD
J0 uDjsudye
pu ‘sbujaou
18| 050 pUR
dn 18 0) moy jo
abpoymoun anoxdivy paq woneay(1ia Ayied s € Aq KyieinBai
01 sapanoR P91|pNE pUR PAN|ARI B1R BM JBL) SUBSI ‘enen
[PUOQEINPE  SIL'GLOZ/00KL OS] 0) BUpIOaa oy 80 5 POYR1D3-4a0M 04} BUING9I AQ JPLLOUAUSD LY
OUENS 104 IO [FIUBLLIUCIIAUB 5 ABojoutaay BBl “piom joudy o
‘apeuluBaqasey 0 g o sodsuen ayand asn o) saakordua 10 (094 Wbt aul KBaua ajemaLial Buisooys
Aq pue Bujjakae: ‘sjaei s58UsNQ Uo Aqrsuodses
Bupae fg Bubls
oy voddns. @ J| SUOMINFOS BIOUIBI G500 ) BDRIN0IUA sejunnae u) Buredioed pue s10edus) Ba(S0g Bupinuiiod pue GujooaBuneoy
uapd M ssaUEng Kuoey
“{onai poyeias ‘asodsip Kyiedosd pue aysem 1o 300 uf sy2ediu| jujeus
HIGM JO UOONDRI  'SOIEINSUOD J0 BBRSN ZRUILIL O KY0[1 200 A 190 dhuy @I AU aAEDOU ~BU0) PUS WHA1-L10US [[e1S @ S0 AjUD 2O S5RUSNG
oy 96eg gy obug gy abug g obeg 0 ynsal 8 sy J0 UoGWNEUED 1N BufaNpal 10) B4 £586ey lews @ 5wy Ajuo fiddns sanseg Hiddns 8ojhJe8 817 | seARoY S1aedu) snpEBey U
“ELDZLODLZ 051
PUE 51021006 051
sw.v.nﬂi..kﬂ__.s.rs 53(L)3 Ssoufsng pue
wwbyg asnsp Kavasedsues
2y obeg or obng L] p obeg nAnid [p— T
s:l..&h.! © 10j ajumnioddo au uasp 4o ) senE 3 58 siuB
850308 au| | B
Ipabeg Iy 9beg Iy 9beg 1y abeg e NOg vl 51003s Buioddns ‘aidwies ioj ueuwidojassp PUB UOOULIO}U)
Dr-c2 90y Ov-g8 3By -8 3By Op-2 3By e e o
pue Bujujen Ag "SIPMIS 58 YONS SRNPIADU] U0 19edW) aas0d @ 5oy uojeanp3 pue
v pazfysuss “anpuog o jadong
96-£¢ ooy 956 obeg 956 obeg 9658 0beg ey o - s
- - b e Lo umop sBuug uojyoeyspies sakojdwe 'Lofuppe U) ‘Youd Juowido i
26-97 960 26-92 obeg 26-92 obeg 26-9¢ oeg " u.l.gﬂ Gy TR 848 junuiiiioy
ey sz 80ey 52 sbed 52 sbed 5z ebeg ot LT CLL LT = VOIS WOISNY
SUDIIR j0 SSBUBNIOBYR uilmin__.. a-i.a-ﬁ A}E0F SIIBP|3U] [ENPINPU 01 PRIEa) 818 106y
B £2-0 9beg £2-02 86eg £2-02 86eg £2-02 obeg el ) “$108du| 84| 1obs |daad pue syddng Jopedng
SN §1 K9AINS UD10R SRS SUROW SUOHRIAHD (epsoiod a1 100 0p Ss0BeuRw uo 10U
JuysnD Auesk sy papuede  payqusp|siaedu|  puB ek o ey o0 pIna
i} Sui0N0 81 G| abed it 9beg 6i-L1 abeg 6i-L) abeg 6l-1 abeg Aol SSPUSNG  OAEDaU [RMOBON BB SUO(IOR [RIANDG £Gobed  SHouchul axeBou [eUalod PaUUSp]  Buorio) 1ou sieBeuen iojisdng
sanpocoid
‘pue sapogod jeua,
wsadas uojjezuebio “uopepewal
. 513848 pue 118y uf iesedooaia
o poresodioau  sw0B oyl piemoy ‘ssasbosd “suonoe wondwy o) apiacud 01 SuDj10e.
ueaqewwy  ssaibad Bujpniu WENEAB D) BU) J0 SSBUBATONS sapsod o ueod Bupnjou) ‘saeduy  “sioedw) saeBau
o pen pue jomae abeueus aAnebou njoe  [efuajod alebjinu
Pouses) SUOSSE| Al SSBUBAROSR UL () ‘meue ‘'sieob o) pasn sessacnud | OLSWNOR'  SSAPPEOLSUORIE Y Juaaed o) suopoR |
L n I | n n |
(8-£-E) umm suogoe
a1 J0 SERBA00 3} Y] SUORI DUy
POUANYU ST 3| MOy pUR Jo ssouonfiole fodol [eoIew  SOISUOILEI0) SSOUISNGID SONIANOE UL
(P-E-€) uae) sUOR38 3} 81 Bupgoen i\ BugpueBies  5G)1059p puB ‘sdysuonE|e) sseUng
PRS0 SIPIOLES AN0ge o0y SWBANULIOD 51| J01NSA) B 56 10 S00A9S1) BNOH 5B e 1) o §1edu) Buspinjow “eidosd s wogezebi0
i e wsbetua Bupmagoy “Bujpniou) ‘Sioediul pae|a) pus oydo) Joseppiod  sioecl) eaebieu Bu M PAMOML puB Anysod 9U) Z-E BUNSOFIS|Q Kpun
oy 99uD58p ) oy vodas 8 0451 DBRUBL O} LKD) SLOHOR 0G|I250P P S 00UsepD s Uoezuei0 o) IoUIBM odes g puE BAREBoU 'WNUBIOM PUB [8M0 04 BQIIIEIP D PaLIode DIdo) U 48D Jog

4 El a 2 L ¥

For better readability, please follow this link:

https://sigmatechnol

f

ix

n

rt-A

/2023/11/CSR-R

m/content/|


https://sigmatechnology.com/content/uploads/2023/11/CSR-Report-Appendix.pdf
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